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When the Public Health Nurse (PHN) finds a childcare facility not in compliance with their 
immunization records: 

The PHN shall advise the facility director they have 7 days to correct the noncompliance and obtain 
the documentation to complete the record.  

If the record is not complete after this time, the PHN will formally notice the facility director. Another 
7-day time period should be granted, and the facility director informed that non-compliance after 
this time will result in the child being excluded from the facility. 

Should the facility not comply after the 2nd 7-day period: 

• the PHN will order the exclusion of the child from the facility,  
 

AND  
• make a formal complaint to the Childcare Licensing Site: 

https://dphhs.mt.gov/qad/licensure/childcarecomplaint.   

The local licensor will then contact the facility director for follow-up action if needed within 7 days.  
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